Friends of CyberZone
Proposed Amended CHILD PROTECTION POLICY
Additions in BLUE
Introduction

Friends of CyberZone is a voluntary group which supports the activities of CyberZone and is made up of the parents, carer and users of the club. CyberZone is a fun club for the disabled children in living in the London Borough of Lewisham.  
The World Health Organisation distinguishes three categories of disability:

Impairment:  loss or abnormality of physiological or anatomical structure.

Disability: any restriction or lack of ability (due to impairment) in performing and activity in a manner or range considered normal for a human.

Handicap:  disadvantage for a given individual resulting from a disability or impairment that limits or prevents fulfilment of a role that is normal.

This policy has been written in consultation with all members of the management committee, tutors, Centre Manager and representative of the Social Services.

A person designated by the committee will have responsibility for dealing with all concerns expressed concerning the behaviour of a young person or of volunteers or service providers in relation to the young people in their care.

We are committed to reviewing our policy and good practice annually in committee, and our Child  Protection Policy shall be freely available to all those who request to see it.
Rationale

Friends of CyberZone’s child protection policy ensures that there is a whole centre approach to child protection, which fulfils the legal requirements contained in the Children Act 1989 relating to the care, upbringing and protection of children and complies with Lewisham’s Area Child Protection Committees (ACPC) procedures.

Management and co-ordination

The Centre where CyberZone operates is run by Lewisham Council Social Services and the current Centre Manager is responsible for the running of all activities at the centre.  He/she is aware of the roles of investigating agencies and how to liaise with them.  
CyberZone is run by the CyberZone Manager, who is also, and always able to be, a member of the Friends of CyberZone committee. The CyberZone Manager shall be our ‘Designated Person’ responsible for allchild protection matters. A committee member, parent, tutor or volunteer who is aware of a child protection issue must alert The CyberZone Manager and in his/her absence, the Centre Manager. Both persons are bound by the  Safeguarding Lewisham Children Guidelines which are developed by the Lewisham Council.
The  and their deputy will be required to have had some Child Protection training.
Procedures for responding to incidents
All members of the committee, and all adult working with or volunteering at CyberZone,  must be alert to the signs of abuse (see Appendix One) 
If any of the above are concerned that a child may be subjected to any form of child abuse they MUST report immediately to the Designated Person, the CyberZone Manager, responsible for any investigation or referral.  
The role of the Designated Person is to:

1. Together with the person expressing the concern, must document the concerns providing the information required under Appendix Two.

2. Endeavour to find out as much information about the circumstances as possible, by speaking with the child, staff and volunteers and other parents.
3. Must be careful how they obtain this information, and avoiding asking leading questions 

4. Assign to each child, for whom there has been concern raised, a proforma sheet on which to record information on an ongoing basis 
5. Will aim at all times to create an environment where the child feels safe and secure with a warm and friendly atmosphere in which they will be listened to and can talk freely.  This meeting should be in the presence of a carer or service provider, for example, a social worker.
6. Must be honest with the child so that the child is aware that they may have to relay this information to other agencies. 
7. Ensure that the proforma isstored in a locked filing cabinet in the CyberZone’s room.
8. If necessary, further information or clarification should be sought from the child, or other persons, tactfully, in order to gain information on how best to proceed.

9. They should consult with a statutory child protection agency such as the local social services department, a child protection officer or the NSPCC to clarify any doubts or worries. 

10. Must keep within the Guidelines established by the Lewisham Area Child Protection Committee. 
11. Ensure that a copy of the proforma is sent to the appropriate Social Services Children and Families Team and the Child Health Section of Optimum Health
FoCZ STATEMENT OF CHILD PROTECTION 
· All committee members should be aware and alert to signs of injury, distress or neglect.  Ensure that you have read Friends of CyberZone Child Protection Policy.
· Act quickly. Report concerns immediately to the Designated Person, theCyberZone Manager. If the Designated Person is not on hand, report to Centre Manager. If they are not around, report directly to Lewisham Social Services phone – 0208 314 6000 and ask to speak to the Duty Social Worker, for the Children and Families Team and discuss your concerns.

· Having reported the concern, the committee member should follow this up and ensure that the Designated Person has taken action to resolve the concern. If for any reason you don’t believe your concerns have been responded to  appropriately then call Lewisham Social Services directly on 020 83416000
· Centre staff, volunteers or committee members must not undress or examine any child as part of their questioning.

· Committee members must be aware of the issues of confidentiality. All information must be regarded as strictly confidential.

· We will continue to develop and improve these practices to give these issues a high profile in our activities
ALWAYS SHARE YOUR CONCERN IN A TACTFUL MANNER
APPENDIX ONE 
KIDSCAPE LEAFLET: DEFINITIONS OF CHILD ABUSE SIGNS AND SYMPTOMS

APPENDIX TWO

Information to be documented in the event of Concerns/a complaint

name of young person

home address and telephone number

full name of carer(s)

names of any siblings living with the young person

description of any disability of young person

names and addresses of person(s) making this report and details of service offered by the Group

details of the concerns/complaint including locations, dates and times and identities of persons involved

details of any physical, behavioural signs which may have prompted concerns

details of any comments made by the young person (when, where, what was said, who was present)

if the carer is involved, any comments made by the carer (if not a party to this document)

is carer aware of this concern/complaint?

details of GP / Health Visitor / other consultant involved with the young person if known

religion of young person (if known)

ethnicity of young person (if known)

Sign and Date the document when completed.

Annex to the document details of any further action taken i.e. referral to Social Services or the police.

